
Appendix D:  
Hospital Navigation Toolkit

Who Does What?

Most Responsible Physician (MRP)

Directs treatment plan and major medical 
decisions.

Charge Nurse

Coordinates nursing operations and addresses 
concerns.

Staff Nurse

Manages bedside care.

Social Worker

Connects families to resources and community 
supports.

Occupational Therapist

Assesses activities of daily living.
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Physiotherapist

Supports mobility and rehabilitation.

Dietitian

Nutrition support.

Pharmacist

Medication review and education.

Patient Relations

Supports unresolved concerns.

Ethics Team

Assists with difficult decision-making situations.

Questions for Daily Rounds

1. What has changed since yesterday?

2. What are today’s priorities?

3. What concerns you most right now?

4. What would success look like over the
next 24 hours?

5. What barriers are preventing
progress?

6. What is the expected timeline?


